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Customer Impact Orchestration = 128 i)

Detect disruption exposure early, prioritize RESPONSE STATUS
affected customers, and coordinate |
the commercial response.

— Challenges Faced —

~~ ~._  Persistent supply ; : Late customer : . Manual response
( | volatility 805 impact visibility | coordination
! ILJ ' Material shortages, logistics CQ:I Sales and service teams @ » Allocation, account
e " delays, and tariff-driven i .~ learn about affected orders e . prioritization, communication,
| changes disrupt supply . or agreements after : and follow-up span multiple
and lead times. commitments are at risk. teams and systems.

——  Solution Provided —

@ Manufacturing Cloud + Data Cloud + Agentforce

exception monitoring and guided action

Unify demand and Q Detect and c¢O>y  Orchestrate
supply context Q- summarize exposure @ Y theresponse

Connect agreements, forecasts, Al identifies affected accounts, Recommend allocation, create
orders, inventory, logistics, products, commitments, and tasks, and draft proactive
and partner data. likely revenue impact. customer and partner

communications.

————  Capabilities activated

@ Agentforce g Data Cloud Mfg Cloud Q@ Flow

——  Business Value Realized —

/\’ Faster response and better-protected customer commitments

Earlier risk / Focused allocation Fewer missed Faster seller

visibility ‘O’ decisions commitments decisions

leams see exposure Priontize accounts and Proactive coordination Teams act quickly with

before escalation. commitments; guide action. reduces avoidable the right information and
surprises. coordinated action.
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