Experience Cloud
for Manufacturing

Create partner and customer portals
fast with manufacturing-ready templates.

6 Challenges Faced

o Slow portal deployment

@ Manufacturers need tailored O
experiences for distributors,
P> )
dealers, customers, agents,
and service partners.

Solution Provided

e Limited self-service

fragmented.

e Disconnected ecosystem
visibility

Order submission, shipment %
tracking, product documentation, 8 8

and service requests are

Customers and partners lack a
shared 360-degree view and
real-time collaboration.

Manufacturing-ready portals securely extending
Manufacturing Cloud to the ecosystem.
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Start with pre-built templates Enable digital self-service Create a shared 360-degree view

Expose product, order, help, and
collaboration information securely.

Launch experiences tailored for
manufacturers, distributors, and dealers.

Support orders, shipment tracking,
documentation, and service requests.

Capabilities extended Experience Cloud Mfg Cloud Orders Service

Business Value Realized

Faster time ® Expanded Better
ﬁ to portal launch CE  self-service @ collaboration

/\’ Faster, connected
partn?r and customer Manufacturing-ready
experiences templates accelerate

deployment.
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Partners and customers A shared view improves

complete common access to information

tasks online. and help.
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